
How to Purchase Credits and Unlock
Membership Discounts in Impact Evaluator
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Welcome to another Impact Evaluator tutorial! Credits are essential for accessing
detailed evaluations, reports, and analytics. Each evaluation session uses 1 credit.
You can choose to pay as you go as a non-member, or for those conducting frequent
evaluations, an optional membership offers up to a 25% discount on credits. Anyone
in your organization—such as coordinators, managers, admins, or owners—can
purchase credits for the entire organization. Please note that participants cannot
purchase credits.
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To manage your credits and membership, click on your profile picture in the top-right
corner of the screen, then select 'Accounts and Purchases' from the dropdown
menu.

3 Here, youʼll find options for both membership and credit purchases.
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If you plan to subscribe to a membership, make sure to do so before buying credits.
This ensures you get the best discount available. If you would like to save on credits,
simply click on the subscribe button now to start your annual mebership.

5 After clicking to subscribe, youʼll be taken to this Stripe payment form. Enter your
payment details to subscribe annually and start saving on future credit purchases.
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Keep in mind, subscribing to a membership is completely optional. You donʼt need to
be a member to start using the Impact Evaluator and purchasing credits. Now, letʼs
get back to the credit purchase process.

7 Make sure you are back on the Account and purchase page. Scroll down to the Buy
Evaluations section.



8 For members, click on the Members tab.

9 Enter the desired credit quantity and notice the discounted price. Members enjoy up
to a 25% discount, making this the most cost-effective way to buy credits.



10 If you are not a member, click on the Non Members tab.

11 Enter the number of credits you wish to purchase in the box provided. The price will
be displayed based on the standard rate.



12 Once youʼve entered the quantity of credits, click the 'Buy Credits' button to proceed.

13 You will be taken to the secure Stripe payment form. Enter your payment details to
complete the purchase of your credits.



14 After successfully purchasing credits or subscribing to a membership, you'll receive
a confirmation email. Your credits will now be available for use. 

15
You can easily keep track of your available credits at the top of the page, right next to
your profile details, ensuring you always know how many credits you have left for
evaluations.



16 Thank you for watching! If you have any questions, feel free to contact our support
team.
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